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ABSTRACT 

Those who wish to expand communication programs in 
community colleges often have opportunities to develop special 
courses related to career programs. The speech communication educator 
offers information on a critical process of human behavior that 
should be shared with as many as possible, particularly those who are 
preparing for service occupations where interpersonal relationships 
are important. Speech communication programs can ge presented in 
precise instructional modules which are of particular value to the 
career education specialists. A program cap best be developed by 
outlining descriptions of communication demands in specific 
occupations. The communication educator could then identify 
communication behaviors for each occupational role, indicate 
conditions under which they would be enacted, specify the relative 
importance of communication behaviors, and provide instructional 
modules suitable for each individual and his career goals. This 
role-context approach offers many possibilities for integrating a 
speech communication program into career education. (RN) 
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The continuing expano ion of the coramunity college 
providos the spoGch-oi mmunication educator v/ith immGdiate 
acco;;:;, to career communication. Tho rnccnt and s l:arrrjGr ing 
orowtVi of t\\o coinmunity collec/e hac i^arallGlcd the cmorging 
concern ov'?r vocational, . tocunical and career education. 
.Accordingly, career education has become an integral part 
of the community college curriculum. A 19 73 bulletin of 
the Illinois Junior College Board reported the existence of 
64 separate career progroims in the state's community colleges. 

One might argue, and argue with some force, that the 
individuals in these £)rograms sho\ild be exposed to the same 
speech curriculum that is ..^resented to any other student in 
the instibution. In many institutions, this is the case. 
A cor.L.\on basic speech course remains a decree requirement. 
Career progr.-.ms, however, have a certain sense of independence 
and v/ill not long feel compelled to respond to x"equirements 
of the past. Those who coordinate such programs are increas- , 
ingly reluctant to introduce courses outside the limits of 
the career specialty unless the relevance of those courses 
is demonstrated. 

The alternatives which exist; (1) to seek a mandate 
which would make speech-communication courses universal 
requirements; (2} to hope that the merit of the specific 
courses and the instruction tliat prevailed in those courses 
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v;oula '.>C5 :juc1i t.uit poojlo would como to tlioia o£ tiuiir own 
volition, and (3) to develoi.; separate course for every 
occu.>atioi^al area strike rae as being unacceptable. It 
was tiiin judrjoment tliat led to my pursuing the raattor of 
lv)w t.o 1. j n brorluco :i|>o(^cli-coiajiiun.i.c.i i:ion oduc.it: ion 

l.ijr'icil. Lo ciroiJi: prograhia. The purpor-o of tiuUi orcsun l:a tion 
i .'^ to r/naro a fovirtli alternative, an alt-rnativo aiviroach 

Introduction and int(^'jration '.jf n .ocich-comiauriic- l.ion 
oducai'.ion to carc^or cjduca l- ion . 

Init.i.al!) y ^ tai^rc aro certain as:;uinptionrj that under- 
lie tho approach which i5> to be advocatcid. The first of 
these rairjht be left unsaid, but I feol that its importance 
is such that it ought to bo presented. The speech-conuaunication 
educator has access to information regarding a critical 
process in human behavior, and it imperative that such 
information be shared with the greatest i^ossible nu:.V;jor of 
people. Second, there are those who see career education 
as temporary emphasis. There is, hov/ever, some con.^ ider able 
information to indicate that quite the opposite is true. 
In an often cited address,"^ Sidney Marland, Jr., former 
U.S. Covamiss ioner of Education demonstrated the degree of 
commitment which the federal government lias made to the 
concept. iMar land's 1971 remarks described a program v;hich 
would have broad impact on '"society , and Congres.sv/o..ir;n 
iildith Green indicated that career education would be 

' ■''Sidney I^^arland, Jr. "Career Education — More than 
a Name." An address reprinted in Career Communication : 
Directions for the Seventie s . (New York: 3L>eech Communication 
Association, 1972T, 3-10. 
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the bonof icir-\ry of cons idor able fincinciol support from 

2 

the rjovornmont. ' TVius, despite articulnte detractors such 

columniot Sydneyi J. Harris, v/ho bluntly assnrtod that 
vocritional trciining is not education,^ the die is cr.nt. 
Contemporary social forces, as well as an i-iicipated 
iTorcos compound the critical quality of tho need for tho 
inte-jrution of speech-communication into career oaucation. 
There are varied phenomena v/hich demons tra:.o the raoaning 
of this as sertion* For oxaraple, there is an increasing 
tendency for there* to be significant cleavage betv/een 
occupational roles and family roles. In Future uhock , 
Toffler speaks of the business executive who splits 
his v/eek and functions as an executive in New York Monday 
through Friday and then returns to his* Ohio family for the 
weekends. i'here are incroasiiig nu:iibers of exporimonts 
v/ith three and four day work.v^eoks, anci the growch of 
x*ecrGational coramunities v/h.ich are close enough to a person's 
work to be accessible at v/ork»s end but distant enough to 
r^rovide excape is astounding. Likewise, there is continued 
growth in service occupations. Interestingly, one of the 
outgrov?ths of the increase in service occupations is ti-ie fact 
that many persons with very narrow training exx^erionces are 
being thrust into sit.uations where succes::; and failure are 
contingent upon laaintenance of effective interpersonal rela- 
tionships. One of the most intc.^res ting elements of this 

2 ' 

iidith Green, "People, Jobs and Federal Priorities," 
Compac t, IV ( August 1970 ) . . ' , 

3 

Sydney J. Harris, "Vocational Training Not Education," 
Chicago Daily Nev;s , (March 10, 1973), 8. 
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condition is thai: in certain occupational areas ^ tlio person 
least ki.ov/lodrjeable about comraunication will oo tne person 
v/iio v/ill h'WQ greatest influence on occupationni or prof cr.Giona- 
relationships. For example^ as racdicinc pursuos tVic current 
o;;iphasis on becoming a preventive art rather than a remedial 
owe ^ and tho doctor's skills are concentrated on those who 
are iaost in need of remediation^ the preventive aspect will 
be taken over by nurses^ nnra-mcdics, and office per.'^onnol, 
•rhe cxtromo of this sit\.ial:ion occurs when tho anrv/ering 
service beconcs a to:nporary diagnostic agent • An adJitioiial 
pnenoiaonon which raust be dealt with is tiie increasing 
tendency for individuals to raaXe career changes during* the 
course of their lifetimes* Such cnanges^ even if thoy are 
United to shifts in responsibilities \i;ithin a particular 
career area, require that oi>por tun i ties to acquire new 
skills and nev/ knov/ledge be made easily available to 
individuals. 

h fourth assumption is that speoch-coraraunication pro- 
vjrams can be presented in precisely defined instructional 
luodulcs. This is " an area v;hich desi=irves additional attention, 
but t:)ere are presently a number of indiviuals and institutions 
coiuir.ited to the concept. For example, the l^ji^IC system offers 
Valencia's description of modular scher^uiing, a report that 
conceives of t^he module in terms of time, and in tho geographic:! 
area of Chicago and suburbs^ there are numerous examples of 
nodulri conceived of in terms of material. Illinois High 
School District />214 has implemented the concept with 
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jils '.iblo .success • i''or ^^urpOGcs o i: Jouions 'cration , consider 
»;;iis liijt of ton possible instructional raodulcs, all of 
v/liich h.ivo boon dcr ivoa /from toxtbooks frequently crr.ployod 
i;-i a bar.ic, collocjo ' jpticn-corainunic.i tion course: 

.inxio Ly iCdducLion 

^'iudicnce iJnalys is 

Bas ic ConcG})ts of Coiaraunication 

Nonverbal Coiiiiiuuiication 

Conducting a Meeting 

Intcrviov/ing 

Preijon tational Speaking 

Perception 

Listening 

Introduction to Sraall Groups 
The titles arc tentative^ and the list of possible modules 
is barely tapi^ed but it should give some indication of the 
kindc of j.iorc precise units into v/hich tlic speoch-co.amunication 
curriculum might be structured, 

vvith taeso assuniptions stated, let us turn to a brief 
explanation of Lhe • proposed apy^roach to tho introduction of 
speech-coi-i:Tiunication to career education . That approach 
would first concentrcite on gcneri:ring a detailed description 
of communication behaviors re<j[uired by certain occupations 
by focusing on tw specific demon ts — role and context 
of situation. The initial task v/ould be to develop a 
careful description of the communication demands imposed on 



iPij'iivi^lual v;aon iic of sho chooses to pcDorni a ;->urticu- 
j.^r occir; a tion.il role* Tho Gocohcl tasl: v;onld bo to iatrnt.ify 
hijn c.!ont '::t;.; oi: situation in which l:i;c various role: r>oha- 
viors ni^ht bo onactcd. The ronviltia-j inf or;;uition c=...ld 
V/O dir. tr i'outod on a matrix and v;ou]d allow LVu.: sprioch- 
roninuin ic a on (nh.ic.itor to ( 1 ) i.irntiry c:o mutU n ica tion Vjoriavicyrn 
i\iH':i\s;;.iry f'or r ^mianco oi" th(^ rolcj; {?.) i^rovi^'ld an indl- 
cation of: tao con; i j tion.T vuider v/liich taor»Ci rol would 
onacl^^d; (3) ;.ilacc? an o:; l:ifn.i to of rolrAtivo iMoor l.aaco on 
the variod communica tioii bi haviors, and (4) prcr.crVoij a 
collection of instructional ;.^odulos that woiild bo most 
meaningful for tiie particular individual. Likewise^ tho 
basic description would allow the individual to raake de- 
cisions concerning instructional units which might ]jO of 
especial importance to him or her. 

Tiuio limits the aiaount of detail v/'nich can bo offered 
in explanation of exactly how to generate tho description • 
I-ience, the approach is outlined in only brief terms. That 
proposed a;\>roach would consist of a three level analysis 
of a vxxrticular occupation. Such an analysis v/ould generate 
a description " of the role and coiaponrm t rolr-:: by consider in j 
(1) role prescriptions, (2) role expectations and (3) role 
descriptions. These labels arc dravm from Berlo*s work 
and are reinforced by many other discussions of role, 
notably one of.Tcred by Bates. In the firsi: case, the 
researcher would exaraine existing literature which laight 
tell how the role "ought" to be performed. This literature 



v/oulcl inclUvix:! nucn niatorials as liconrjinrj rorjula tiop.-'i and 
textbook dc:;cr i;;)tions • In the second case, th<: n^rjo irc'nor 
would rjo to those v;ho arc performing th--^ rt^lo. .\nd r.olicit 
Oil indic'il ion of tiieir cx;jocta 1. 1 ons a.s to 'lov; trie role 
oi-Kjht to 'bo ncrforminod , Iiore, qu'"':, t ionns'ii. )r-:.s .";n'"l in l:n^- 
viows v/ovild furnish considerable in f orr.iat ion . T'n.ird^ tr.o 
resGrirchor would obs^^^rvo role i-rac titioncrr, .in action and 
describe a ;3attorn of actual bcr.avior. The ;"*)rocos:i of 
icienti fy ing contexts of situ.;tion would be oxocutovl in 
rauch the sarr.e raanner» 

Perhaps the degree of concern v/hich I have for the issu 
of tive propel" rel a I: ionshi;^:* botv;eon speech-coiuaunication and 
career educivtion as vjoll as Lhc fle^jree of int:.^rest I hold 
in a I'ole-context approach to tp.e definition of t-.t re- 
lationship have becoiiie obvious by this ^.'Oint, ThD\: conceirn 
and interest led rae to pursue this particular topic with 
considerable energy and resulted in a study tViat sought to 

(1) esrablish the raerit of applying role and context of 
situation analyses to occupational categories and then to 

(2) der.-ions trate the viability of sucVi an approach by applyin 
it to a particular occupational category. The occu.^ation:^.l 
category of professional dental 'nygienist bt^cano t'.\z point 
of focus and three level analysis ;'if-lded a cJ.ear pict^ire 
of the role demands of the occupation and. r;rovided th :^ bar, ic 
ijif oriuation nece;i;jary to specify the contexts of situation 
in which those role demands might be operative. In brief 



\ * , - . .n alys :i d*:.:vat)n;^ tr r> \:c.l\ the rol. < » vcly i :\ r > ''o 
n';Lur(; u :; occupci t ioiial rolo .\g v/ol]. Uciaoiirj Lr... ::in'j 

L"...'iv. Liio r.uijority of tVio roln bi.^Via viors v/ould '-'n.-iC u".i in 
a phys i C'll ly con f iiiod con tox O i? s i v * ui ^ on • r.-. in ..: o :r. \ 
tion f'M/ orbcrd i;iv; nr;::;ort:ion tVniL (:n;;:.*in inr; ;:ruc ;:ion..l 
TuO-JU.!' n v/ould liavc . r,u"n5; tan tially groatcn: a^v^lni.Ctitioi^i u.^an 
wouln othcnrs. 

.';von triOv.i(;]i t\\r^ (i.omonn Lrn l:ion v/no ■: lovo 1 0;^^.-; in crni- 
ivUnra'.jlo ^ioLail^ it reja.ain.-i trinj t.liat si'iCi: a ^.i(\;cri 'tion 
can never 00 conGiderod iTinal. nover t'noLsn , tiiin •i^'pruach 
doos provide a laaiinc-ir by v/hicli . •oech-coiTiiP.unica \-.ion — e<:-iucation 
c.\n bo ofiToc tivoly intcnmtod into ca.7-ee>r O'.lucntioii 

ViiO dotjrec of dr-^tail v/iiici-i v/ould be necos:;ary in 
varina occu;x.i tional analyses wo\.;ld, >.)g coi'i tir^ji'^t u 'On tno 
coiap-loxity of the occuoat ioi"ial catc'jory. i^or exarriy'lo^ tno 
role Oi: b'nc lav/ onf crc^^uioi; t o.i:" icn ao^iCarn to bo co... prised 
of a larger nurriber of component roles cha/ that of cii'i 
,«.-'ntal i'.ygienist .md alraost certainly v/ould be exocutod in 
a larger nu:aber of contexts. Still, a suiiimary dencr i;-»tion 
of necesrnary and desirable cominnnication beiiaviors can be 
-enerai.ed. /x ■ colloction of thnse descr i;'.tions , v/hon developed 
in response to an es tablis]:iod set of instructional iuodul'^s 
v; ill s e r V c a n u i ;ib e r o f • ; 1 .1 r > ;o s '". s • M o s t n e t :-\ b .1 y , 1 1 1 j y '.•/ o a .1 d 
provide tliO basis for conveyinj nc^cessary inforrAation to 
tnose v/lio most need it. Likewise., the introduction of 
such a structure v/ould allow ir^ractical production of supr^ortive 
raatcrials by providincj publishers a basis for n^odular 
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;/.rolij;.i i;vj « 

'.^lOiiG roinarks have o;:;(;r»:u a hrioH t^u^r^wuxry y> : li.irirj..; 
v/iiicn I h -ve boon v..'ry clono to for some l:iao. ;vccu.- ... . Iv, 
Liicy aro exciting to mo. i hope tho co: .-:;' ti t^ liave r.onvcyocl 
:::oiiic of tliat cxcitenvjnt to you, 

John Mucrii-.iore 

\il 1 1 i am . ^ a i n oy ;■ : s i r n v r G o i 1 o ' ; c 
Palatine, 111 i i\ o i s G 0 0 7 
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